
Alternate ACH Accounts 

 

 

 
Note: Additional verification will be required to add an alternate account to your online 

banking. Confirm your identity by generating a code to your preferred contact. 
 

 

• Add an External Account – Link your external account instantly by signing in with 
your alternate Financial Institution credentials, search for your bank and login. After 
a successful login, enable the desired accounts to link and save.  

 
 

 

After logging in, click on Transfers & Pay  

From the Transfer tab, select More Actions/Add Account 

Select your preferred option: 

After successfully linking the 
account, the alternate account 
should now be listed in the 
transfer menu.  



• Manually Add Account – Enter your external account and routing number to initiate 
verification (may take up to 3 days to verify). Two test deposits will be sent to your 
other institution within 1-3 business days.  

 
 

 

  

 
 

 

After successfully linking the 
account, the alternate account 
should now be listed in the 
transfer menu.  

Once the ACH account is in a pending 
status, this alert will remain on your 
account. Enter the trial deposits in the 
order received.  

You may also confirm the trial deposits by going 
to Settings > Accounts >ACH Accounts 


